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Frequently Asked Questions prior to considering a surveyor post with the MCA.

What is Survey & Inspection within MCA? 
The Survey & Inspection Network, part of the UK Technical Maritime Service (UKTMS) Directorate of the MCA, supports the Government’s Maritime Strategy for ‘Safer Ships, Cleaner Seas’ by ensuring high standards of marine safety and environmental  protection through consistent survey and inspection operations. Divided into North and South areas, each led by an Assistant Director, the Network includes several Marine and Satellite Offices. Qualified surveyors provide top-tier survey and inspection services, fostering positive engagement with MCA’s maritime stakeholders. Local Business Delivery teams handle survey/inspection allocation, while the National Business Unit manages financial transactions and budget oversight.



Who is the Marine Surveyor?
The primary responsibility of this role is to assist the Technical Manager and Business Manager in achieving the Marine Office's agreed MCA Business Plan (‘Big Picture’) activities and objectives. This involves inspecting, auditing, and surveying ships and maritime ship operators to ensure compliance with UK and international safety, management, welfare, security, and anti-pollution regulations. Additionally, when qualified as a Nautical or Engineer examiner, the post-holder will conduct oral examinations to ensure that seafarers possess the necessary training and competence, thereby upholding the highest standards of maritime safety and professionalism.
Your responsibilities will include, but aren’t limited to: 
Inspecting, auditing and surveying ships and maritime ship operators to safeguard that they meet UK, EU and international safety, management, welfare, security and anti-pollution regulations. Carrying out approval of stability information where qualified to do so. When qualified as a Nautical or Engineer Examiner, undertaking oral examinations to ensure high standards of training and competence amongst seafarers. 
Carrying out safety management audits in straightforward and routine cases under the International Safety Management (ISM) code of ship operators and their vessels for ISM Document of Compliance (DOC) & ISM Safety Management Certificate (SMC). 
Carrying out inspections of ships and port installations in straightforward and routine cases to ensure compliance with International Conventions, EU legislation and UK statutory requirements. 
As a qualified Port State Control Officer (PSCO) helping fulfil UK obligations under the Paris MOU Agreement and EU Port State Control Directive in the inspection of foreign registered ships calling at UK ports.

The MCA sets and enforces safety standards for all UK-registered fishing vessels. Unlike most small commercial craft, fishing vessels are surveyed and inspected directly by MCA surveyors, covering areas such as stability, machinery, fire protection, life-saving equipment, and crew safety. By working closely with vessel owners and crews, MCA surveyors help reduce risk, improve safety standards, and ensure fishing vessels operate safely and responsibly.

MCA surveyors enforce maritime safety standards using statutory powers, including Improvement Notices to require defects to be corrected within a set timescale, Prohibition Notices to stop unsafe vessels from operating, and Detention Notices to keep vessels in port until they meet regulatory requirements. They also respond to incidents, investigate accidents, and gather evidence to support formal enforcement or legal action, playing a direct role in protecting lives and maintaining safety at sea.


What Qualifications must I have?

Ship Discipline – 
The minimum academic qualification required is one of: An engineering degree accredited by IMarEST/IMechE as meeting the academic qualifications for Chartered Engineer Applicants without the qualification stated above, may also be eligible if they are Chartered Engineer (C. Eng) (through the Institute of Marine Engineering, Science and Technology (IMarEST) or Institute of Mechanical Engineers (IMechE)), but in such cases evidence of the equivalent level of learning plus relevant marine industry experience will need to have be demonstrated to the satisfaction of an MCA S&I technical review panel. 

Engineer Discipline 
The minimum academic qualification required is one of: Engineer Surveyor: MCA Recognised STCW III/2 Chief Engineer unlimited Certificate of Competency. `MCA Recognised' means certificates issued by a country whose seafarer training is recognised by the UK. A list of those countries can be found on our website at www.gov.uk and search MCA CEC. (Those without UK issued STCW Certificates of Competency will need to complete UK LAP training at an early stage after entry).

Naval Architect Discipline
The minimum academic qualification required is one of: A degree accredited by RINA/SNAME as meeting the academic requirements for Chartered Engineer. Applicants without the qualification stated above may also be eligible if they are Chartered Engineer (C. Eng) (through Royal Institution of Naval Architects (RINA) or the Institute of Marine Engineering, Science and Technology (IMarEST)), but in such cases, evidence of the equivalent level of learning plus relevant marine industry experience will need to be demonstrated to the satisfaction of an MCA S&I technical review panel.
Nautical Discipline 
Nautical Discipline - The minimum academic qualification required is one of: Nautical Surveyor: MCA Recognised STCW II/2 Master unlimited Certificate of Competency. MCA Recognised means certificates issued by a country whose seafarer training is recognised by the UK. A list of those countries can found on our website at www.gov.uk and search MCA CEC. (Those without UK issued STCW Certificates of Competency will need to complete UK LAP training at an early stage after entry).
In addition all candidates must have:
A valid passport for international travel. 
A full UK driving license. 
You will need to undergo a Counter-Terrorist Check (CTC) and provide proof of UK residency for the last three consecutive years. 
Successful candidates will be expected to undertake a physical medical. 







Do the MCA offer Visa Sponsorship?
Please note that we will only offer sponsorship for a skilled worker visa where a role has been deemed to be business critical. This role does not meet that category, and we will not sponsor a visa. Therefore, this role is not open to applications from those who require sponsorship – candidates must ensure they have the appropriate right to work in the UK before applying. Should you apply for this role and be found to require sponsorship, your application will be rejected and any provisional offer of employment withdrawn.

What does the onboarding process look like?
Offer and Initial Contact - After selection, candidates receive a provisional offer and an onboarding pack. HR initiates contact and provide instructions for completing required forms and checks, including but limited to:  Right to Work Verification,  Criminal Records and Social Media Checks, Employment History and References, Medical Assessments  and Security Clearances. Candidates should be aware that security checks can take time and be prepared for the onboarding process to run into multiple weeks / months.

Can you describe the company culture and work environment?
All our staff and job applicants have the right to be treated equally and fairly in all aspects of employment. We want all staff to be treated with dignity and respect, and it is as important that you believe you are being treated equally and fairly. We are working towards creating and maintaining a workplace environment, which is free from abuse, offensive behaviour, harassment, bullying, prejudice, discrimination and victimisation.

In addition to salary, what benefits are included?
· Employer pension contribution of 28.97% of your salary. 
· 25 days annual leave, increasing by 1 day each year of service (up to a maximum of 30 days annual leave), plus 8 bank holidays and a privilege day for the King’s birthday.
· Flexible working options where in which we encourage a great work-life balance. 
· Access to the staff discount portal.
· 24-hour Employee Assistance Programme providing free confidential help and advice for staff.



What are the standard working hours and overtime policies?
Full time contracted working hours for all staff is 37 hours per week. Local arrangements may be in place, where you work an agreed number of hours over an agreed amount of time (e.g. 185 hours to be worked over a 5-week period). These arrangements should not result in you working more than an average 37 hours per week.
What are the expectations for travel?
You will be required to work and travel on official duty within the UK and short term visits overseas or offshore, which may involve overnight stays away from home. On occasion, there will be a requirement to work outside of ‘normal hours’. The extent of travel for UK based survey and inspection activities varies depending on which Marine Office you work from and it is recommended that prior to accepting any job offer you speak with the Business Manager in that location for specific information. It is important to note that there is a significant amount of travel for training in the first 12 months in post.

Must I reside close to a Marine Office?
Although we welcome applications from everyone, at the time of employment you will be required to reside within a reasonable commuting distance (45 minutes’ drive or 25 miles whichever is lower) from an agreed location within the geographical area supported by the office at your preferred location. We offer flexible working arrangements.  After your initial training has been completed, as per DfT policy, you may work from home for up to 40% of your working week.  There is a requirement that you spend a minimum of 60% of time on survey or in a Marine Office.
Relocation: Please be aware that we are unable to support relocation costs if needed.

How long does initial training take and what is involved?	
It is anticipated that this core initial training will take the majority of the first year.
This includes: 
A Foundation Course normally in Southampton
Additional courses as required by Surveyor Training and at various locations in the UK
Completion of all Core Training tasks
Completion of technical questionnaires, formal courses, and supervised practical work
The 8‑month Initial Training Review process is built into MCA procedure. Upon completion of initial core training, year two includes training on non‑core tasks, eligibilities, or steps toward convention vessel surveyor status.



What opportunities exist for career growth and professional development?
The MCA provides structured, well-resourced development pathways across all grades, ranging from early career staff to senior leaders. These opportunities span formal programmes, competency frameworks, coaching, mentoring, training, and self-directed development tools.


Are there any probationary periods after I start my new role?
The standard MCA probation period is 9 months.

Who will I report to and what is the team structure?
Each Marine Office has a management team consisting of the Technical Manager, Business Manager, Principal Surveyor(s) and a Consultant Surveyor.
You be directly line managed by a Principal Marine Surveyor in the Marine Office. Survey and Inspection activities are allocated by the Business Manager. Each Marine Office has a mix of Non-Convention Surveyors, Convention Surveyors, and Senior Convention Surveyors who carry out day-to-day Survey and Inspection activities. 
There are nine Marine Offices around the coast split into North and South under the UK Technical Maritime Services Directorate.

Does the MCA have a Graduate Training Scheme?
Yes, The MCA Graduate Training Scheme is accredited as meeting the Initial Professional Development (IPD) requirements for:
· Chartered Engineer (CEng)
· Chartered Marine Engineer
Accreditation was granted by the Institute of Marine Engineering, Science and Technology (IMarEST). There is an annual intake and the scheme is  a specific multi‑year training course to achieve the same Level 2 underpinning competencies required of other surveyors.
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